HAektpoviko epmoplo

P @Lakn olKovopio — ETILYELPTUATIKA LOVTEAX JAEKTPOVIKOU EUTTOPLOV




Ynelakn olkovouia

» Owkovopia mou otnpiletol

oTLC PndLaKEG
TEXVOAOVYLEC

» ATIOULTEL LOXUPEC
TEXVOAOYLKEC UTTOOOUEC

» Katapynon YEwypodLKwY
TEPLOPLOLWV

» Apeon eKktEAeon
ouVOAAQYWV

» Wnolaka npoiovta
(LovOoLKR, AOYLOULKO,
BBAla, games,...)




Emiyelpnuatiko povtedo (business model)

» To eMXElPNUATIKO pHovTEAO Ttpoadlopilet:
v dtadikaoia tapaywyng kat S1abeong mpoioviwy n
UTTNPECLWV
TNV pon MAnpodopiac 0To ECWTEPLKO TNG EMLXELPNONG
TOUG ETILXELPNMATLKOUC ETALPOUC KOl TOU POAOU TOUC
TLC TINYEC ECO0WV
TOV TPOTIO L€ TOV OTIOLO N EMLYELPNON TTAPAYEL KEPOOC
» EKTOC OTtO TO ETXELPNUOTLKO LOVTEAO TIPETIEL VOL OPLOTEL
KOLL TO LOVTEAO MAPKETLVYK



Movtedo MAapKETIVYK

» TumpoobLoplleL T
LOVTEAO MAPKETLVYK;

Avoayvwplon - dnuoupyla
QVTOY WVLIOTIKWV
TIAEOVEKTNUATWY

AvaAuon tou

QVTOY WVLOLOU
KaBoplopocg otpatnyLkng
NMWANCEWV TIPOTOVTIWYV TTOU
Ba akoAouvBnOei




ZUVNOECTEPA ETLYELPTUATIKA LOVTEAQ €-EUTIOPLOV

» B2C (Business to Consumer). Erixeipnon mpog reAatn.
» B2B (Business to Business). Emxeipnon npog enwxeipnon.
» C2C (Consumer to Consumer). MeAatng npog ehatn.

» C2B (Consumer to Business). MeAatng npog enxeipnon.

» B2E (Business to Employee). Emtixeipnon mpog
epyalOuEVO.


http://www.ebay.com/
http://www.ebay.com/
http://www.priceline.com/

HAextpoviko eumoplo peta emyelpnong Kat

Katavailwtwyv B2C

» To B2C eivarl n mAgov dtadedopevn popdn NAEKTPOVLKOU
gumopiou

» To NAEKTPOVIKO KATAOTNUO TPAYUATOTIOLEL TWANCELC O€
QTTOULOLKPUCLEVOUC TIEAATEC

24wpn Asttoupyia

Enitpenel Snpoocicvon TLHOKATAAOY WV
Aev amnoutel GuoLKn TTapouciol Tou MEAATN
Katapynon pecaloviwy

Meilwon oykou amobspatwyv

vV Vv Vv VvV Vv Vv

Melwon K0oTtouc SLaVOUNC



[Mapaderypa B2C

Belarn 1926 | Search I » |

Shopping cart - oitems My Account

| Shop by Product | Shop by Occasion | Shop by Price | Easter Collection | Chocolate Lover's Choices

Chocolate Assortment

Truffle Assortment

Cee

‘ O[m

Luxury Gifts

Hampers

Discover
ChOCOlate treasures

Individually Wrapped Chocolates
Tablets & Bars
Coffee & Biscuits

Chocolate Treats

Shop now >

Corporate gifts E-gift card Frequently Asked Questions Godiva Blog NEW

http://www.godiva-online-store.eu/index-en.htm



http://www.godiva-online-store.eu/index-en.htm
http://www.godiva-online-store.eu/index-en.htm
http://www.godiva-online-store.eu/index-en.htm
http://www.godiva-online-store.eu/index-en.htm
http://www.godiva-online-store.eu/index-en.htm
http://www.godiva-online-store.eu/index-en.htm
http://www.godiva-online-store.eu/index-en.htm

[Mapaderypa B2C

Flowers Welcome to the Fresh, New, Bouquet flowers Online shop. o
Weddin ) ) ) s al: ¢
Baptismg You can order flowers, wedding, baptism and party accessories.

porsy

0030 231 0864863 or fa

design by Bouquet ¢ call us at 0030 231
Showroom

' ‘J Metal

lantern bomboniere

Bomboniere
(121)

Roses
dipped in pink gel

ELopaviornie o Navro!

O Navren siver © oxuhaxog
KaAwg ApBaTte oTo véo online katdoTnpa Tou Bouquet flowers. pac oob Spoviome o
Mnopeite va deiTe ka1 va napayyeiAete Aouhoudia, €idn yapou, Panmong kar €idn diakdopnong. ::ﬁ.,’:}i'f;;,if:f,”m
Mnopeite va SGoeTe v napay yeAia oag online
f| va pag TNAEQWVIOETE OTO 231 02



http://www.bouquet-weddings.gr/
http://www.bouquet-weddings.gr/
http://www.bouquet-weddings.gr/

Emiyelpnuatikn toea

» O PETMEL va uTtAPXEL {NTNON YL find a niche market!
TO TIPOLOV

» O IPETEL VAL UTTAPXEL
Sdladpopormoilnon oTov TPOTo
TOLPOYXNC TOU MPOLOVTOC

» MePLOPLOUOC AVTOYWVLOUOU

» Mpooappoyn NAEKTPOVLKAG
ETUYELPNONC £TOL WOTE VA KAAUTITEL
e&elOLKeLEVN {ATNON

Bpeite pa koyxn ayopac!




HAextpoviko eumoptlo petalv emyelprnoewyv B2B
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AmtevBUVeTOL KUPLWC O pPECALEC
KOlL LEYAAEC ETILXELPNOELC

Yuxva ovopalovtal Kol
OUOTAMOTO NAEKTPOVLKWV
npounBewwv (e-procurement)

ErtitpEmel TNV NAEKTPOVLIKNA
ouvdeon e MPOUNOEVTEC Kall
Slavopeic

HAEKTPOVIKEC TTANPWUEC.
Meploplopoc avBpwrivwv Aabwy,
avénon taxvuTnTac Kol peiwon
KOOTOUC

MpoKeLTaL yla TNV HeyaAuTtepn
Katnyoplo HE arto mAeupag oykou
ouvaAAoywv

To e-shop.gr ouveyilovrac v avodikf Tou nopeia kal npoonaBavTac yia TNy
wahdTEpn SuvaTn sEunnpeETnon Twy NEAaTWY Tou, EBpaIdvE Eva VED TPOND TUVERYOOIiOg
Kal ENIKOIVIWVIOC PE ToUC ETaIpikoUC NEAATES.

Mwpifovrag T ouEnpeveg  owvaykeg war  Tig  1BigiTEpEc  anamosEl; Evog
unxavoypamnuévou sTaipikol nepifalhovToc npoxwpnos orny idpudn Tou TUAPATOC
Business to Business pz owond v wahltepn duwvatn gEunnpETnon qutiw  Tow
avayKwwv.

Tz guvBuaopd ps To nARBoc Twv npoidvTwy Kal T vésg unnpeoieg B2B, aroyoc Tou
e-shop.gr zival n napoxn ochoxhnpopévoy Aldsoyv nANpo@OpIKAG Npoc GAEC TIC
Taipeieg nou dpaommpionoiodyTal oy EAAmvikn ayopa.

Ay emiBUpETE OVONTUEN vEOC OUVERYAOIOC PE TO TUNUO EToipikoy neiotmowv BZB 1
Sig0puvon TnNg Ndn undpxouoag PNopeiTe va unoPaldeTe TV nopokdTwe Qitnon kar evag
ouvERYATNG poc Ao enkonvwvnos pali oo,

AlTnon vEag guvepyagiag eTaipikol nshatn Business 2 Business

OAokAnpwuévegAvoeis nAnpowopikijcamé 1o e-shop.gr
Sparks. g
"

o
Idotnpa Alayeipions Aol kv e-hIOCH
-

Expn&eviote va AdBn kaimohhandaowiote Y. Y111
TNV MapaywyKoTn Ta Twy avd pumey

mcanoBikng oag. service business solutian
F ar H améAutn Avon yia Tig
L-EEE OUYXPOVEG EMYEIPH OELG
Sales Force Automation. aTo Xwpo Tng
AnshevBepworsTn Sdvapn Twv nwAnTov oag! Hﬂ{ll(l]ﬁ eotlaong.

T T pava Nuwkfoeww
and 1 péxpt 1000 mokntéc!

‘ g'h!ggh Newsletter

e e S e




[Mapadeiypata B2B

Directly to our suppliers:
&) registration e

Save with best prices

Apple iPad Tablet 64GB WiFi + UMTS (3G)

Great Rates
Bookings made easy

e

Travel Insurance

Usermame

Ferry Tickets

Apple iPad Tablet 4GB WiFi + UMTS (3G) Neu und OVP Kein Vertrag Garantie _
uber Apple Abnahme ah 5 Stlick

brand name: Apple iPad Tablet 64GB WiFi + UMTS (3G)

e s http://www.argo.gr/
| 20 . .

net price per unit: CLICK HERE

minimum order quantity in 5

units:

delivery time: 7

http://www.zentrada.eu/



http://www.argo.gr/
http://www.zentrada.eu/

HAektpoviko eumoplo C2C

» To nAektpoviko gpmoplo Consumer to Consumer (Citizen
to Citizen) adopa tnv dteukOAUVON TWV NAEKTPOVLKWYV
OUVOAAQYWV HETAEYU KOTOVOAWTWY HECOW KATIOLOU TPLTOU
LLEPOUC.

» KAaioolko mapadetlypa eivol oL LotoBEoelc dSnuompactlwyv
OTLC OTTOLEC EvaC TEAATNC aveBALEL EVA AVTLKELULEVO TIPOCG
nwAnon Kot AAAOL TTEAATEC KAVOUV TPOCPOPEC YLA TNV
ayopa Tou.

» Mapadetypota C2C

Ebay

Amazon
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eBay

» BOOLKEC eMLYELPAOELC TOU
eBay

eBay Marketplace
PayPal
» Movo to 0,0001% twv

ouvaAlaywv oto eBay
TIEPLEXOUV OTOLXELO ATIATNG
» 2TPATNYLKN TNC ETALPELOC
ATIOKTNGON VEWV
EVVEYPOAULEVWV XPNOTWV
Evepyormoinon xpnotwv o€
QYOPEC - MWANCELG
Auénon SpaotnpLloTNTOC

E€ayopec Suvapkwyv
ETOLPELWV.
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Fashion

Looking for holiday
gear from top brands?

a— _ Tshirts > > s>
Ralph L B ‘ =
alph Lauren &/ 2. 1 ‘ )

Puma, Nautica,

You are viewing popular interests on eBay today.
To see your own personalized feed please sign in

http://www.ebay.com/

DDDDDDDD


http://www.ebay.com/

HAektpovikn dSnuompacia

Lol
My eBay | Sell Community | Contact us | Help
= ® -~
Y &le breast cancer
§ '\ sell. Buy. Win. » Welcome! Sign in o register.
; i
|| ‘ All Categones ™ m Advanced
! ) |
All Categonies > 2 Anilv
w.aaity deals Free shipping
Fashion > 78%
Motors > b I !
- >
Electronics & Technology > !
Collectibles & Art > 3 !
Halo 3 QDST for Xbox Skulicandy Case for
Home, Outdoors & Decor > 380 Pod Nenc 4th G.,
$18.99 $4.49
Movies, Music & Games >
Books > ¥ See more great deals Q
Daily Deals
We built it just for you
Classifleds See your new homepage
Welcome to eBay Shop safely on eBay Sign-in Get the steepest discounts
on new items in tech and
Whether you're new to eBayora eBay Buyer Protection Back for more fun? Sign in now to buy entertainment
veteran user, we have just the right We've got you covered! bid and sell, or to manage your
tools to get you on the right track Leam more. account
‘A" Newto eBay . eBay Top-Rated Sellers
T Getoreatsenice & fast Not registered yet?
e How to buy shipping from top-rated _
sellers Join the millions of people who are
@ How to sell already a part of the eBay family
PayPal PayPal Register
E Increase your sales PayPal Is the world's
most-loved way to pay and
get paid Check out Deal Finder » =
Popular on eBay Trends on eBay Updated daity
henus wagner -
> hawaii five o ]
nokia n8 phone !
Apple Pod touch 3rd Apple iPod touch 3rd Apple iPod touch 2nd Apple Pod touch 4th Apple iPod touch 4th
Generation (8 GB) Generation (32 GB) (8GB) (32GB) ... Generation (8 GB) ( sony walkman ]
From. $0.99 From. §0.01 From: $0.01 From: §7.25 Fram: $0.99
golden state warriors ]
SNAP YOUR LOOK. SHARE YOUR STYLE
world f. Unique. Stylish. People Positive =~ —<=—.,  eBav Motors @ \eh tha aBe | AAKRANY Vs Ak i & |



eBay Stores

| |AHCategories V| [ Search | Advanced Search

Categories ¥ | Motors | Stores | Daily Deal

T
=

= Sell = Seller Central > Advanced Selling > Stores > What's an eBay Store

[ stores/d

eBay Stores Login

Manage My Store

Open a Store,

o
W Open your doors

L%
New to eBay Stores to a wealth of buyers
- What's an eBay Store v Wlth eBay Stores|

* Why Open a Store

+ Subscriptions and Fees | :
- Subscription Guide 1 ;1 Open a Store now!
eBay Stores Toolkit - =y O ’

- Overview
» Build Your Store

- Anatomy of a Store

- Custom Store Header 1. Fegist " Maximize your success the easy way
. Register as a seller - .
» Manage Your Sales oneB with the selling power of an eBay Store.
B ; ay
- Listing Strategies
- Markdown Manager 2. Meet eBay Stores Get everything you need to succeed:
= Promote Your Store subscriber requirements * Powerful marketing features
« Track Your Success . Design_ and customization tools
 Checklist for Success 3. Stock your Store and : EZSY "S‘['i”g mi’?ageme”‘
. ) . vanced reporting
Latest News Mewt start selling # Exclusive access to Store Inventory listing Format
ey S KT * Dedicated toll-free customer support

= Tutorials

- Design Center
» Success Stories

Choose from 3 subscription levels to fit your business:

\\l
" Floquonty Acked | START YOUR BUSINESS  \, ACCELERATE SALES MAXIMIZE EXPOSURE
. Stores Glossan Basic Store | Premium Store $49.95/mo Anchor Store $299.95/mo
Related Links ’

Leamn more about the features and benefits of each tier, and choose the Store that's right for youl
- Stores Mews Group

= Stores Discussion
» Additional Resources

15



HAextpoviko epmoplo C2B

» To povtélo HE C2B
(Consumer to Business)
ovopalstal KoL avtiotpodn
dnuompacio Kabwg
ETUTPETIEL OTOUC
KaTtavaAwTeC va kaBopioouv
TNV TLUA TTOU €ival
SdlaBeotpol va tpoodEPOLV
yla Eva tpoiov N pa
uTmtnpeolia.

» H otooeAida cUAAEYEL TLG
NMPOOPOPEC KL TLG
MOPOUCLALEL OTLC ETOALPELEC
TIOU TTOPEXOUV TO TIPOILOV I
TNV UTtnpEeoia.
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pncelme com’

check-in

check-out

NAME YOUR
OWN PRICE

CERTE=ID
EXPRESS_

!7 “

I.IP TI] 45“:" i 0 FF'HI]TELS

nnnnnnnnnnnnnnnn

http://www.priceline.com/


http://www.priceline.com/

HAektpoviko eumoplo B2E

»

>

2to HE B2E Business to Employees
napéxetat Ll apXLKA oeALba uécw ™ng
OT[OLOLC oL UTtAAANAOL TNG eraLpELac
uropouLv va xpnotuonmouv £Vayv LOTOTOTO
TIoU SLEUKOAUVEL TIG EPYOOLEG TOUG OTA
TAaloLaL TG EMLXELPNONC

Méow tNn¢ aprKr']q oeAibac ol umtaAAnAot
g stoupaaq g€xouv npocfaocn ota
oTolXEla TwV MEAATWY, CUVEPYATWY,
TLAPAYYEALWV KATT

Yriodoun
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LAN
Firewall
Proxy

Evéobiktuo (Intranet): Eva dlwtikd diktuo
OTO ECWTEPLKO MLAC ETILXELPNONG TTOU
XPNOLUOTIOLEL TO TTPOTUTIO TOU SLadLkTuoU
£TOL WOTE VoL SWOEL OTO TIPOCWTILKO TNV
duvatotnta Kowng xpnong mAnpodoplwy,
HEOW TOU NAeKTpOVIKOU TaxUSpOUELOU Kall
dnuoolevoswv oto Aladiktuo.

Eétpadiktuo (Extranet): Zxnuatiletal ano tnv
ETEKTAON EVOC EVOOSIKTUOU EKTOC ETALPELQC
O€ TIEAATEC MPOUNOEVTEC KL CUVEPYATEC.

Ihternet
Extranet
Ihternet
[ sepver
Extranet Firewall

- Pro;
sefvel jﬁl lDﬂylh’cl'aheJt
I‘]_“I Ifrl selver

. . 1
Local area hetwork




TexvoAoyieg Web 2.0

> I'Ip(')KELtaL yla tnv deltepn
YEVLA UTTNPECLWV pe Baon to
Internet, TOU ETLTPEMEL OTOUC
XPNOTEC va cuvepyalovTtal Ko
va potpalovtal mAnpodoplec
online pe veéoug Tpomoug

» ATIOHAKPUVON OTTO OTOATIKEC

LOTOOEALOEC, LETATOTILON TIPOC
SUVALKEC LoTOOEALDEC

» Epdaon otnv Kowwvikn
Sdlktvwon

» Endaon oto Stapolpalopevo
TIEPLEXOULEVO

» To Web yivetal nio evxpnoto
KOlL TLEPLOOOTEPO EVXAPLOTO

oTnV Xpnon
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flickr Yﬂ"CO“éZ'L ® netv EAM

Y woropress §® Technorati © SKYDER (< RIS | Ost-fm

PANDORA GO“SIG (ABitTorrent

amazoncom Bloglines (5§ Dblinklist

stylehive~ " Flock * R i ISeY

© AllPeers [T CTIETEED Googee ﬂ

Gabbly_, “yxri00! * At T
. o N ,

Q Picasa LC Jumpcut YOUSENDit a l"- DOS!ZG

S [Slty ' Zooom ~ PEEAd £ Pageflakes

ROLLYO



Kowwvika Siktua

»  TMpoKeLTAL YLO Lol Kathyopia
epappoywv tou dtadiktuou mou
BonBouv otnv cuvdeon avOpwnwy,
ETIXELPNHUOTIKWY ETAIPWV 1] ATOUWV
LLE OUYKEKPLUEVA evOladEpovTa,
TtapEXovTac SwPeAV UTNPECLEC OTIWC
glvatn napouo'taon d)(utoypacbtd)v n
QOO TOAN NVUHATWY, N avaptnon
TIEPLEXOMEVOU KATT XpNOLUOTIOLWVTOLG
pLa oA la epyaleiwv

»  Kowwvika Siktua
Facebook
Google+
Twitter
LinkedIn
flickR
FourSquare
TripAdvisor

19



TripAdvisor

@@ tripadvisor.com.gr

H peyarirepn ra§idiwnkr) 1otooeAida otov Kéapo

@ Avaftnon weAng
) AvaiTnaon ovéparog gevoboysiou

AvalriTnon ToAng

Agign
nn/ppieeee

I

Avaywpnan
nnlpplesss [

[T AgprioTe Tic nuepopnvisg KeviC

Evpeon Sevodoysiwv

() TRAVELLERS’ CHOICE 2013

Ta kahOTepa Eevodoysia Taykoopiwg. Aqwn Tng Miarag

Ti Aéve o1 EAANVEG TagIBIWTEG

20

KpITIKEG Eevodoyeiwy

dwroypagieg (10.571)

TuvdeBsite péow Facebook  Eigodoc |« Eyypagr Twpal

MOAn. 6vopa £evodoxEiou K.ATT

) Mpoopiopoi

Eicaywyr NUEPOUNVILV

[E AQPEAN sgappoyn yIa KIVATEC OUTKEUEC

v:

=

EmMnvika ¥ | ANAZHTHIH

@ TRAVELLERS’ CHOICE

Ta ka\UTepa vnoid GTOV KOGHO




H etaipeia Amazon

» 16putnG: Jeff Bezos

» Kopudaia etatpeia online
nwAnocswv (Aettoupynoe
npwtn ¢opa to 1995)

» Z€KLVNOE WS NAEKTPOVLIKO
BBAlontwAeio aAAd cuvTopa
ETLEKTAONKE OTLC TMWANOELC
LLOUOLKNG, Bivteo,
AoyLopLKOU, NAEKTPOVLIKWYV,
POUXLOUOU, TPODLUWV KATT

» ElonABe oto NASDAQ to
1997

21

amazoncom

Kataotipata otic xwpec: HMA, Kavada,
Bpetavia, leppavia, ItaAia, lomavia,
BpallAia, lanwvia, Kiva (........)



Amazon Kindle

» HAektpovikoc avayvwotng (ebook reader)

» 2Tnplletal otnv teExvoloyia e-ink

» Emutpemel tnv ayopd Kat to KatePaopa BLBAlwyY ameuBeiag

OTNV OUOKEUN

» 2ZUYXPOVLOMOC OLVOLEOO. OE CUOKEUEC

PROLOGUE

'hough | oftan looked for one, 1
finally had to admit that there could be ne cure
for Parie. Part of it was the war. The world had

ended once almady and could again at any
moment. The war had come and changed us by

happening when everyone said it couldn’t. No one
knew how many had died, but when you heard the

the walking wounded. Many came back to Rouen
ot Oak Park, llinals, shot through and carrying
little pieces of what they\d seen behind their
"~
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Kindle Fire tablet
Aettoupylko Android
JUOKeUN HE SUVATOTNTEG
avaAoyec tou iPad kau
aAAwv tablets




Amazon Elastic Compute Cloud (EC2)

» Cloud computing: Xpnon
UTtOAOYLOTIKAC UTTOOOUNC
LLLOLC ETOLPELOC YL TNV
Aettoupyia tbeatwv (virtual)
gEumnpeTNTWV

» OLxpnotec tou cloud
computing cuvnOwg
BAEmouv pLo epappoyn mou

LlT[OpOL'JV va tnv Cloud Computing
TPOCTIEAAOOUV UECW
LOTOGEM&OLC Find great software that
, , , runs on EC2
» MopeXEL EUKOAN KALLLAKWGN Launch with 1-Click and pay

(scalability) otig epappoye by the hour.
’ ° PHOVES \&/awsmarketplace
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Amazon Premium

» 79% 1o €10C YIa dwpeav
LETADOPLKA OE TIAPAYYEALEC
Avw Twv 255

» Mo ouvOépoun UmopeL va
Slapolpaotel og peExpL kol 4
atopal

» 2€ MOANG TipoiovTa 3P
TIOPEXETAL EYYUNON glioDy  hsmismnmol e o
napadoonc o€ 2 NUEPEC

» Ta streaming Bivteo
LItopouV va ta
napokoAouBouv povo ot
rnieAatec otic HMNA

Amazon Prime members enjoy: 2masonPrime
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